
Veterans: Call before visiting your VA facility
Medical appointments possible at home via VA Video Connect

 

Got a fever, cold, cough or flu-like symptoms? Are you worried that you have a viral illness? The last thing
you want to do is get out of the house to see the doctor, exposing yourself (and others) to more potential 
bugs and viruses.

VA can make it easier and safer to get back to health with virtual care through My HealtheVet and the VA 
Video Connect app on your smartphone, tablet or computer.

What is virtual care? Virtual care means you can contact your VA provider (and health care team) through
secure messaging or receive treatment by telephone or video. Last year, Veterans had over 20 million 
virtual engagements with VA.

https://www.blogs.va.gov/VAntage/author/vantage-point-contributor/
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/secure-messaging-spotlight


Any Veteran who qualifies to receive VA care and lives in the U.S. is eligible to use virtual care.

Staying home – easier for you, safer for the community.

Virtual care is personalized and can connect you with your providers more effectively than ever. Ask your 
health care team if virtual care can help meet some of your health care needs. Options include in-home 
health monitoring with tailored technologies, connection to specialists, or even remote scans and data.

Cold and flu care made easy

Virtual care is safe and effective. Imagine the benefits to you and to your fellow Veterans if you don’t have
the hassle of going to the hospital or clinic with a with a cold, flu or other viral illness. You can stay at 
home and avoid battling for a parking spot and spending time in a waiting room. Most importantly, you 
won’t put other Veterans at risk of a highly contagious illness. Staying home can be easier for you AND 
safer for the community by helping contain the spread of infectious diseases.

You probably already know My HealtheVet is a great way to manage your care – with online Rx Refills, 
VA Appointments, and your labs and tests, radiology reports, and images.

With secure messaging and video appointments, reaching your providers while at home can be easy, too.
While not for use in emergencies, a secure and private session begins with a simple request with a 
Secure Message for a video appointment. Sign in and request one next time you need to see your doctor 
or other providers.

Your health care team can also set up an in-person appointment, if needed. Call your VA health center if 
you have symptoms.

For more information, visit:

VA Video Connect (allows you to test your equipment compatibility)

Reach Your VA Care Team Over Live Video (YouTube)

VA Telehealth Services

Influenza (Flu)

https://www.publichealth.va.gov/flu/
https://telehealth.va.gov/type/home
https://youtu.be/2HZPs-BFBtw
https://mobile.va.gov/app/va-video-connect
https://www.myhealth.va.gov/mhv-portal-web/user-login?redirect=/mhv-portal-web/home
https://www.myhealth.va.gov/mhv-portal-web/home

